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The Web in General
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The Web and Us

Comment is free

Is the web affecting the way our brains
work? It's a thought

The internet may be changing the way we think. Perhaps we'll have
to learn again how to concentrate

Tweet this (83)
E) comments (37)

Observer editorial
The Observer, Sunday 13 June 2010
Article history
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Some technologies change aspects of our lives — how we work, travel or
play. Few alter our whole way of being.

It is now a decade or two into the internet revolution and we are still
struggling to grasp its vastness. One vital new development is research
into the way our reliance on the web for information and communication
might be changing the way we think. This new field of inquiry has been

summarised and popularised by the writer Nicholas Carr in The Shallows:

What the Internet Is Doing to Our Brains, a book that has stirred fierce
debate on and offline.

A key observation in the book is that large amounts of time spent
browsing the web appear to affect neural pathways, with implications for
the way we respond to information and form memories. Crudely
speaking, we skim the surface of knowledge, covering more, absorbing
less. That assertion will not surprise those of us who switch endlessly
between email, web and phone. We know our attention spans have
atrophied. Still, it is alarming to think the change might not be habitual,
but neurological.

Sceptics observe that the brain has developed over hundreds of
thousands of years. It is unlikely to be reconfigured in what, in
evolutionary terms, is a split second.

But the science of how we turn data into consciousness and memory is

too little understood to rule out the idea that the web is having an impact.

Technology
Internet

Society
Mental health - Health

Life and style
Health & wellbeing

More editorials

More from Comment is
free on

Technology
Internet

Life and style
Health & wellbeing

Top 5 on Comment is free

'I'v1ost\fiewed' Zeitgeist | Latest

Last 24 hours

1. He pioneered upskirt shots. Can we pay a
bigger tribute?

2. Steve Bell on the Saville inquiry into Bloody
Sunday

3. Bloody Sunday: Put Britain in the dock

4. Has Kylie got Kabbalah?

on

. Bloody Sunday is the defining story of the
Britizh army in Ireland

More mostviewed

|
Health: best treatments BM [J“---'P

Reaad infarmatinn ahnnt the hect treatments for 120
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But...
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HOME PAGE | TODAY'S PAPER | VIDEO

MOST POPULAR | TIMES TOPICS | Try Times Reader 2.0 | Log In | Register Now

El]l':}.l'w ‘ul:ll'k &mcs opinion Search All NYTimes.com

EDITORIALS COLUMNISTS CONTRIBUTORS LETTERS THE PUBLIC EDITOR GLOBAL OPINION

UKFCREX

POEIGN EXCHANGE SIS

UKForex - Simply a better deal!

www.ukforex.co.uk

Advertise on NYTimes.com

OP-ED CONTRIBUTOR

Mind Over Mass Media Your Money E-Mail

By STEVEN PINKER

Truro, Mass. [E3 FaceBOOK See Sample | Privacy Policy

TWITTER
NEW forms of media have always caused moral panics: the printing

. RECOMMEND - -
press, newspapers, paperbacks and television were all once denounced I DRIES VAN NOTEN
as threats to their consumers’ brainpower and moral fiber. = El_ﬁﬁnl_N 7o

So too with electronic technologies. PowerPoint, we're told, is reducing & PRINT
discourse to bullet points. Search engines lower our intelligence, @ REPRINTS

encouraging us to skim on the surface of knowledge rather than dive to SHARE
its depths. Twitter is shrinking our attention spans.

But such panics often fail basic reality checks. When comic books were iyl
L

WORLD U.S. N.Y./REGION BUSINESS TECHNOLOGY SCIENCE = HEALTH  SPORTS  OPINION ARTS @ STYLE TRAVEL JOBS REAL ESTATE AUTOS

% Sign up for a preview of the week in finance, sent every
Published: June 10, 2010 @ Monday.

Sign Up
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Table of Contents

A quarterly magazine of
urban affairs, published by
the Manhattan Institute,
edited by Brian C.
Anderson.

~Joundings

ALAIN DE BOTTON
On Distraction

Our minds need to go on a diet.

0ne of the more embarrassing and self-indulgent challenges of our time is
the task of relearning how to concentrate. The past decade has seen an
unparalleled assault on our capacity to fix our minds steadily on anything. To
sit still and think, without succumbing to an anxious reach for a machine, has
become almost impossible.

The obsession with current events is relentless. We are made to feel that at
any point, somewhere on the globe, something may occur to sweep away old
certainties—something that, if we failed to learn about it instantaneously,
could leave us wholly unable to comprehend ourselves or our fellows. We are
continuously challenged to discover new works of culture—and, in the
process, we don’t allow any one of them to assume a weight in our minds. We
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Currency Overload: Always On/Rolling Everything
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Some of what’s there is good

= And the rest is noise
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Within the Web (Now)
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Attitudes to Social Networking

“Which of the following apply to you with regard to social networking sites?”

Ihave got back in touch with old friends

|like to keep my friends informed of what | am currently doing

Theyreally help me to keep up with friends and organise my
social life

| have set up restrictions to limit who can see my profile page

I have met new people online that | then met in person
I have regular contact with people online that | have never

met in person

I spend more time on them than | probably should

lam worried about who can access information about me

The more luse social networking sites, the less I do other

activities like watching TV or listening to the radio
I pass on recommendations of products and services to

friends and family
| visit certain brands’ profile pages

Ipass on vouchers or special offers | have seen to friends

and family
Iwouldn’t mind companies | am interested in advertising to

me via my profile

0% 10% 20% 30% 40% 50% 60% 70% 80%
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Social networks and marketing

FRIENDSHIP IS STRONG, BUT THE
WHOPPER® IS STRONGER.

Only 4% agree
“I wouldn't
mind
companies |
am interested
In advertising
Use this application and be rewarded with a free to me via my

flcame-broiled WHOPPER® when you sacrifice

10 of your Facebook friends. Each friend will p rOfi Ie,,

be notified so choose wisely.

future foundaﬁon@



Change inside the Web is so Fast
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Connect Digg with my Facebook account

gy [ faceboo

Currently logged in as:
John Smith (Switch User)

M Allow Digg to know who | am
and access my information

71 Always remember me on

Digg

Social networking across platforms and the web

a ShaeThis

#t

Send

Aeman Wam @ Tex

Post

Facebook “ MySpace f Delicious
4 ‘:chhnomti <3 Propelier ‘mMixx

Newsvine [CI G Bookmarks :f Live

n Furl ¥3) Blinklist 3 Blogmarks
L]

Save

‘ Save to ShareBox

Powered by ShareThis Learn More | Sign In

W A 20X 360

tuwitter
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Much slower change: Web-access points
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Social media- friendly phones

Google latitude

Fred wants to hang out with hus frends, and
checks to see vibere they are.

e NN



Late 08: Use of social networks on a mobile is low
although it is the 3rd most popular activity

"Which, if any, of the things | read out have you done on the internet via your mobile phone?"

Used instant messaging

Checked latest
news/weather/sports

Communicated with
results

someone via a social
networking website

SRR e



Increase functionality = increased usage

Accessed a social networking site on a mobile phone % by type of mobile phone user

iPhone users

Smartphone users

All mobile phone users

/A
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Later 09: Social Media by Phone

Sl ATET = 9:42 AM

facebook
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In the end, medium # message

4

who believe that eating fierce animals will make them fierce, they assume that watching
quick cuts in rock videos turns your mental life into quick cuts or that reading bullet points

and Twitter postings turns your thoughts into bullet points and Twitter postings.

Jes, the constant arrival of information packets can be distracting or addictive, especially t

phenomenon. The

[people with attention deficit disorder. But distraction is not a new
solution is not to bemoan technology but to develop strategies of self-control, as we do wiil

every other temptation in life. Turn off e-mail or Twitter when you work, put away you
Blackberry at dinner time, ask your spouse to call you to bed at a designated hour.

And to encourage intellectual depth, don’t rail at PowerPoint or Google. It’s not as if habits of
reflection, thorough research and rigorous reasoning ever came naturally to people.
hey must be acquired in special institutions, which we call universities, and maintained
vith constant upkeep, which we call analysis, criticism and debate. They are not granted by
[propping a heavy encyclopedia on your lap, nor are they taken away by efficient access t
information on the Internet.

he new media have caught on for a reason. Knowledge is increasing exponentially; humar
brainpower and waking hours are not. Fortunately, the Internet and informatior
echnologies are helping us manage, search and retrieve our collective intellectual ou
different scales, from Twitter and previews to e-books and online encyclopedias. Far fror
making us stupid, these technologies are the only things that will keep us smart.

Steven Pinker, a professor of psychology at Harvard, is the author of “The Stuff of Thought.”

Acversion of this op-ed appeared in print on June 11, 2010, on page A31 of
the New York edition
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Claim your Free Reading from this accurate & talented Astrologer
now
AboutAstro.comihoroscope

ING Direct

2.75% AER Guaranteed for 1 Year When You Open An Account
Today

INGDirect.co.ukiSavings

Boost Your Brain Power
Free Report: Repair Your Aging Brain in Just 15 Minutes a Day
www.PrimalForce.net

MORE IN OPINION (1 OF 25 ARTICLES)
Editorial: From the Oval Office
Read More »
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Some suggestions

1.

Do not add to noise/fat/dust/overload — simplify the complexity

Make it lucid

Make it meaningful

Get it to people who want it, in the best package

Look to change

nVision@



How iImportant is digitale

24 June, 2010
Rachel Beer
Founding Partner

W .
@ @ bcautiful world
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Why is digital
media so
Importante



Because
IT's common
currency



Whether we
Ilke It or not...



And | meef
a lot of people
that don'f!



But you can't
dispute the
evidence...



Exnibit A:




Exnibit B:




amazon CO UK Hello Rachel. We have recommendations for you. (Not Rachel?) Summer Sale deals, plus Prime FREE One-Day Delivery
N 2

Rachel's Amazon.co.uk @ Deals of the Week = Gift Cards | Gifts & Wish Lists Your Account | Help
Wish List
Music Advanced Search ‘ Browse Genres ‘ New & Future Rel llers ‘ Compilations ' Classical ’ Music DVD ‘ Bargains ‘ Sell Your Music ‘ MP3 Downloads
New Arrivals Music > Alternative & Indie
Any Release Date

Last 30 days (543) Showing 1 - 12 of 177,690 Results Sort by [ Bestselling @

Last 90 days (1,560)

Next 90 days (428) 1. oo Time Flies 1994-2009 by Oasis (Audio CD - 2010)

SR ma Buy new: £8.93

Department A

12 new from £7.49 1 used from £10.95

< Music
Download MP3 Album: £7.99
Alternative & Indie
Alternative & Indie Jmaack
Rock (45,991) Eligible for FREE Super Saver Delivery.
Alternative Metal (7,969) ety & (8)
Dark Wave (1,719)
Emo (2,841) 2. Sigh No More by Mumford & Sons (Audio CD - 2009)

! Buy new: £8.95

24 new from £8.95 2 used from £20.00
Download MP3 Album: £4.99

In stock

Garage Rock (4,865)
Goth Rock (2,347)
Grunge (2,067)

Industrial (4,757)

Lo-Fi (2,206)
Eligible for FREE Super Saver Delivery.
New Wave (2,224)

Post-Rock (2,649) ooty (v (114)
Punk (27,904) o =
Florance + tha Mack Lungs by Florence + The Machine (Audio CD - 2009)
Region Y. Buy new: £7.00
All Regions

29 new from £6.00 2 used from £8.82
Download MP3 Album: £7.00
In stock

USA & Great Britain (168,905)
Latin America (269)

Italy (110)

Middle & East Asia (280)

> See more... Yoirdnkody [v] (159)

Eligible for FREE Super Saver Delivery.






flickr. o

Home You Organize & Create

Signed in as Rachel Beer =2 (4 Help Sign Out

-

Contacts Groups Explore Search

Explore / Tags / longestday Siideshow [

Sort by:
Most recent + Most interesting

longestday clusters

Explore and refine this longestday list
with our wonderful clustery
goodness!

Related tags:

sunset, solstice, summer,
summersolstice, evening,
midsummer, night, beach, sunrise,
dawn

W? Find similar things on
Yahoo! image search

.

From From From From
naughtymutt com naughtymutt com naughtymutt com naughtymutt com

From Big Rock Cat From harrypope From
zombikombi1959

From obenson

Easymakesmehappy







Sky.com

[?‘ Sky Player

Home Live TV On Demand Channels

What is Sky Player?~
Live TV

TV on demand

Sky TV customers »
Mot a Sky TV customer #

Ways to watch »

Watch TV from Sky online

Sky Player is the home of Sky TV online - it's Sky,
but on your computer and TV connected box.
Programmes from up to 47 top channels including
Sky Sports, Sky Movies, the BBC, National
Geographic Channel and Disney Channel.

Watch selected channels live online, or watch TV
on demand at a time that suits you.

Sign up

Who is it for?

Sky TV customers

If you're a Sky digital satellite customer you can watch
programmes from channels in your TV package for free.
For example, if you're a Sky1 subscriber, Sky1's top shows are
available to watch online for free for 30 days after they first
aired.

Join Sky = Sky Customers  Email & Tools

Sign up Sign in
What is Sky Player? Blog Help

Search

Non Sky TV customers

Now you can watch Sky TV programmes without a dish or
long term contract. With our monthly subscription you can
watch selected channels live, plus there's a great choice of
catch-up programmes to watch on demand. Minimum contract
is just one month. You can also rent or buy single episodes
with no commitment.



NSPCC @.

Cruelty to children must stop. FULL STOP.

POSTALNET | &

NSPCC
pPCC
Cruelty to children must stop. FULL STOP.

National Society for the Prevention
of Cruelty to Children

Weston House
42 Curtain Road
London EC2A 3NH

Supporter Care Line: 020 7825 2505
Fax: 020 7825 7000
3 Email: Suppor[crcarc(u‘/,mpu .nrg.uk
Miss R Beer Website: www.nspec.org.uk/supporter

48731/C/71220319-6

sttaiSt
W

ahipaiiesion;
i

July 2008

What happens after the abuse has stopped?

Dear Miss Beer,

Imagine being ten years old, you’ve suffered abuse which Jeft you scared and confused ... and now
~ you have to go 10 court. A big, scary place, full of strangers.
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Digital media
are diversitying
and thriving



Whilst analogue
media are
slowly dying



Circulation

Newspaper circulations in 2009

4,000,000
3,500,000
3,000,000
2,500,000
w=Sun
== Daily Mirror
2,000,000 - Daily Express
== Daily Mail
_ == Daily Telegraph
1,500,000 Times
==Independent
Guardian

1,000,000 H

500,000 :

- . — .

o :

November 2001 November 2003  November 2005 November 2007  November 2009
November 2000 November 2002  November 2004 November 2006 November 2008

Year
ABC figures 2000-2009 Source Guardian.co.uk/media



dailymail.co.uk:

3.8 million



thesun.co.uk:

2.2 million



Facebook:

26 million



facebook

Facebook helps you connect and share with
the people in your life.

- 8 _ 25
)
{4 %
e Y
, N i |



Facebook's phenomenal growth

450000000

400000000 "””,f”fffr

350000000 /

300000000
g 250000000
2 /
[T
°
3 200000000 /

150000000 /

100000000 "””,f”fffr

50000000 /

o e—————
1 2 3 4 5 6 7

= Year 2004 2005 2006 2007 2008 2009 2010
e Active users 1,000,000 5,500,000 12,000,000 50,000,000 100,000,000 350,000,000 400,000,000

Year



* 400 million users internationally

 More than half of Global Top 100
websites have implemented
Facebook Connect

You )

Broadcast Yourself™

* Over 14.6 million unigue
users in the UK


http://www.facebook.com/

INnfernet usage

e 70% of households in UK
have internet access

— 18.3 million homes

— 45 million Internet users
* 35 million adults
* 10 million 7-14s

« 52% male, 48% female

Source: Nielsen, TGI, UK National Statistics



More persuasive figures

* The first quarter of 2010 saw nearly 37 million
people in the UK go online
— An increase of almost 8% year on year

 In April 2010, UK Internet users spent 884 million
minutes online
— A 65% Iincrease on the same time three years ago

* 60% of the UK population use the internet
everyday or almost everyday

* 1in 3 UK adults agree with the statement 'l could
not live without the internet’

Source: European Commission, TGl, UKOM



m delicious vimeo flickr m audio*Boo

facebook

@ WORDPRESS

o ET

SATISFACTION
L

friendTeed e TypePad!

Inform. Influence. Inspire.

125econd5£ir

@ StumbleUpon

Discover yvour web

Linked [[}}-

You [T

Broadcast Yourself ™

brightkite.

people. places. friends.

WIKIPEDIA
The Free Encyclopedia


http://www.facebook.com/
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This adds up fo ©
powerful case to
iInvest in digital

communications



This advancement
IS NOT going to stop



But | still hear

SO many
objections to
iInvesting in digital



Including...

« QOur target audiences aren’t online

« We don't
e We don't
« We don't

nave the budget

nhave the time

know where to start

* Our senior management doesn'’t ‘get it’

« Our Board won’t invest if we can’t tell
them what the return will be

 Our traditional channels work well enough



Your audiences
are more than
ikely online...



18+ adults in UK

Top sites

Oo0oo0o0000o0o0oooooDUooDoLoUooooooLDooLDoODoODoLDoOooOooooOo o

Placement
facebook.com

bbc.co.uk
live.com
yahoo.com
MSn.com
blogspot.com
ask.com
microsoft.com
paypal.com
direct.gov.uk

bing.com

national-lottery.co.uk

wordpress.com
partypoker.com
tesco.com
guardian.co.uk
about.com
dailymail.co.uk
sKy.com
virginmedia.com
apple.com
telegraph.co.uk
mozilla.com
imdb.com
ebay.com
hsbc.co.uk
answers.com
adobe.com
rightmove.co.uk
yell.com
02.c0.uk

Category

Social Networks

Mews & Current Events
Search Engines

Web Portals

Web Portals

Blogging Resources & Services

Search Engines
Software

Merchant Services & Payment Systems

United Kingdom
Search Engines
Lotto & Sweepstakes

Blogging Resources & Services

Cards & Casino Games
Food Retailers

Newspapers

How-To & Expert Content
Newspapers

News MNetworks
Entertainment

Mac

MNewspapers

Internet Clients & Browsers
Maovies

Auctions

Banking & Personal Finance
Dictionaries & Encyclopedias
Programming

Real Estate Agencies

United Kingdom

Personals

Reach UV (users) UV (users)

56.9%
42.9%
39.2%
38.7%
26.7%
16.5%
15.1%
14.9%
13.5%
11.4%
10.3%
10.3%
10.3%
8.4%
8.3%
8.3%
8.2%
8.2%
8.1%
8.5%
8.5%
B.4%
8.4%
7.7%
7.6%
7.1%
6.9%
6.9%
B.4%
B.4%
B.4%

23M

18M

16M

16M

1M
6.8M
B.2M
B.1M
5.5M
4.7M
4.2M
4.2M
4.2M
3.5M
3.8M
3.8M
3.8M
3.8M
3.8M
3.5M
3.5M
3.4M
3.4M
3.1M
3.1M
2.5M
2.8M
2.8M
2.6M
2.6M
2.6M

26M

19M

19M

17M

12M
6.8M
B.8M
6.8M
5.7M
4.7M
5.1M
4.2M
4.6M
4.2M
4.3M
3.8M
4.3M
3.8M
4.2M
3.8M
3.5M
3.4M
3.8M
3.2M
3.5M
2.5M
3.2M
3.2M
2.8M
2.6M
2.8M

PV
58B
2.1B
24B
2.8B
600M
130M
130M
130M
250M
370M
150M
230M
54M
28M
280M
110M
51M
160M
370M
210M
&67M
a7M
a7M
130M
80M
370M
25M
46M
490M
46M
140M



And they're going
fo wonder why
you're nof



How long can you
out off iInvesting

INn digital and still
be effectivee



Rachel Beer
beautiful world
rachel@hellobeautifulworld.com

0207 739 6136

(A .
@ @ bcautiful world
(.

www.hellobeautifulworld.com



Changing communications  Whizz-fidz
In g digital soCiety

JUMP ON!

Whizz-K1idz:
A Case Study

R_Ob DYSOD, m Manager Q’ SOCial media Pic: www.flickr.com/photos/matthamm

» >»®» > »® dy



Ctarting the Journey

TReaching out — entering the conversation
Beginning to influence

Cah we turn dialogue into dohations?
MetriCs — what’s important to you?

A bit Of hetiquette



OncCe we had a presence — dz
people started arriving...

Just received my final Marathon
training plan from @WhizzKidz Oh, the

@\\WhizzKidz U have helped my sonon | fear!! http://bit.lv/Uygxh
W C .- = ; 1 - Y &4

many occasions his first wheelchair
from you he was 10 months old
http://www.twitpic.com/328ss hes 19
now

fy ¥

Iy to WhizzKidz

ArsenalSarah
Murky Dismal

shelleyw
| 4" shelley wyatt

@WhizzKidz A BIG massive thank-you
to WHIZZ -KIDZ for Natashas new
Trike... vouv'e made our special girl
verry happy!!! minutes ago clear

serita’/6
) serita engllsh




‘R.eaChi hg out - WhIZZ-ﬁ\gf
entering the conhversation

Pic: www.fwdesign.com

» DD D®D® D dy



Talking in Twitter Whizz-fidz

cE‘w'tE ﬂS’ Home Profile Find People Settings Help Sign out
chanty arive M. /v Y
i |

. Anyone else watching @therealgokwan X

on HTLGN feat. wheelchair users *right &
now” on Channel 4? We are. .

about 19 hours ago from web

L L L HBEUNE

mese VVHIZZKidZ Postural (e
Whizz-Kidz di \LdIt

@WhizzKidz hopefully it will challenge

@WhizzKidz Do count the number of smmepeapie. Bl Wondelighlighting
. . . : something a lot of people take for
times the word 'brave' comes up, won't granted! Gr8 tweet WhizzKidz!
}7011? 2 mimites ago from web in reply to WhizzKidz Reply © Retwest
about 19 hours ago from Gravaty in reply to WhizzKidz Reply Retweet POStu I’a|Ca re
tural C

o emobag

B £ Kate Waugh

» DD DD DD dy



...ahd Creating ah appetite dz
fOr Our own Work.,..

Home Profile Find People Settings Help Sign out

*Q0000* can't wait ;) RT @WhizzKadz:
@maccymacx Watch this space for Whizz-kidz
@whizzkidz work w/ @newlookfashion move a life forward

later in the year in that case... ;) I Yl

about 18 hours ago fr ty Reply Retweet Home > News and resources = Latestnews

Printthis page : Bookmark this page © Email a friend
[ [ laCC maCX Reports and research Whizz-Kidz teams with New Look to raise
y Press afiice funds and awareness

Makayla Lewis ;
'y [\ B wniogie 13 Nov 2009

Links

ister for e-newsletter

Fashion retailer New Look has chosen Whizz-Kidz as a
beneficiary charity of its recently launched charitable New
Look Foundation.

The two vear partnershin will centre on staff and custgper

Z



Facebook: 4
as Valid a place for advice
as our helpline

\ W Mandy Jenkins cannot

believe the wheelchair service !! Chair to small...they agree...MNext
availble assesment is end February..... the 6 to 8 weeks for
delivery..... oh yes y the way will probably have to be smallest adult
chair addapted... will wiegh at least 4kg more... Lets take his
independance away... and yes we won't sign his Whizz Kids form!! Help ! X
about an hour ago * Comment * Like ' Report /' N\

hizz-ki Whizz-Kidz Hi Mandy, oh dear — sorry to hear you're having | |
. such trouble. I believe you've been able to have a chat with
our Children’s Services Team about this; we can accept an
application signed by a GP if not the NHS wheelchair services

keam: Tom Tomalin Not sure if this is the right place to write this question- i

However, well have to assess whether the preferred have just joined the sight -but am wondering to what age you give
equipment is the most-suited & safest in any case. Feel free to disabled peole advice to.

keep in close conversation with our Children’s Services Team on 15 December 2009 at 00:59 + Comment - Like * Report
0845 052 1231, We hope we can help you out with the best

£ Whizz-Kidz Hi Tom. We support young disabled people up to
Kirsten Goodfellow hey are your services avaliable at both a National the age of 24 through our ambassador clubs, life skills, and
dL | Level? work placements, Read more about it here:
and Local Level: http:/fwww, whizz-kidz, org. uk/kidzzone fwhatisawhizzki

14 December 2009 at 16:04 * Comment * Unlike * Report dzambassador] Our new Kidz Unlimited project means lots more
work placements at exciting companies will be appearing
oY You like this., throughout 2010 too!

15 December 2009 at 09:25 * Delete
hizz-4 Whizz-Kidz Hi Kirsten, ves they are - for instance during our
recent Mecca Wheel Difference campaign with Mecca Bingo,
each local club raised money to help support a local young
person. We also run clubs and skills sessions around the UK
({e.g our new Skillz for Life modules around England, see post
below), How can we help? ®

14 December 2009 at 17:06 * Delete



i _ Whizz-Kidz We know that getting the right wheelchair can help you to .
hlZZ-k\l get out & play in the snow, We'd LOVE to see your pics, & we'll share > .
e them online! Also, what are your top tips if you have been stuck inside I ZZ"' ‘ z

for a bit? move a life forward
Yesterday at 11:01 * Comment ' Like

T Katarzyna Szostek likes this.,

facebook

Jack Waring I put some schwalbe land cruisers on my wheels
and they work pretty well 1)

‘esterday at 11:10 ' Delete * Report O e H Ce
Sharon Stewart Have vou tried looking on the websites such p n ' n a S p a

as RGK? I bought my sons gloves at either Kidz up Morth or

:j:ftj::(day at 11:36 * Delete * Report For pe e r to peer

Terrijayne Butler tried RGK but there gloves dont go small

2 A advice & debate

Sarah Kidd I've been mostly snowed in for 3 weeks now! I did
manage ko get in my garden one day in my chair, i have
photos! I've all ways had problems with gloves as well, i
decided it was easier not to wear any but freezing on the
hands!

Yesterday at 11:52 ' Delete * Report

Sharon Stewart http:/fwww.able2wear,co,uk
Iproduct,php?xProd=668x5ec=4

Yesterday at 12:01 ' Delete ' Report

Terrijayne Butler thanks for that sharon was hopping 2 find
full gloves as ave tried these b4 but they dont keep his hands
warm and his finger tips freeze when its as cold as its been xxx

‘Yesterday at 12:04 * Delete ' Report

Sharon Stewart These are the ones my son has

http: f feovew. mobilitysmart. ccfwheelchair-accessories)q
lovesjglobaleather-junior-light-weight-wheelchair-gloves-p-
7907 .html

Yesterday at 12:10 ' Delete * Report

o BE I B Ee

Jack Waring As far as gloves go I got some waterproof
mountaneering gloves... Work brilliantly :)



AsSK a Simple question,
get 3 simple answer...

HizZ-k'\, Also, what are your top tips if you have been stuck inside ¢

Jeanette Freefall Allen Ethaniel says XBOX
11 January at 19:04 ' Delete ' Report

dz



The Viral |oop: dz
Cross-promoting all Of our sites

Our Kidz talk about their experiences of
school in their new YouTube video
http://www.youtube.com/whiz... ||

nhizz-Fest »

CHARITY FUNDRAISER 12.11.09

(’)kav, so we are VERY excited about this

Wl http://3.1v/Lw4 Whizz-Fest, an indie
Eu“ﬁ.!gm"’“ LN rock hmdlalsel for @WhizzKidz in
Ponmecenat? A eyt London. Pls RT

(X BABYSHAMBLES. ruceummons : . P IS i

THEPERRETT i reoeEwts 2:13 AM Oct 9th from Seesmic

_Beotiiers] £ s
B L flickr




Bringing people with us,

Oz

staying ‘loCal’ to loyal Champions

@\WhizzKidz U have helped my son on
many occasions his first wheelchair
from you he was 10 months old
http://www.twitpic.com/328ss hes 19
now

N

di

ArsenalSarah
Murky Dismal

Hore Profile Find People Settings Help Sign out

@CharityRetweet Follow @Whizzkidz
Changing the lives of disabled children,
take it from a Mum of one of those they
changed the life of.

Reply Retuwest

ArsenalSarah

Sarah

facebook.

Sarah Thomas Hi Whizz-kidz FB. I follow you on Twither

but 140 has never been enough to f2ll you this.. T know you do
change the lives of Disabled children, I not only have a Son
with disabilities but also had a Half Brother with them. My Half
Brother sadly died aged 15 yrs having had no independent

experience of life - an MHS wheelchair in which he only left the

house for short walks with his Mum, As opposed to my Son who by the
time he was 5 years old was completely independently mobile thanks
to you and his power chair, by the time Luke was 8 yrs I had o buy
him a mobile phone as he was out having tea with his mates in town
despite being paralysed fraom the chest down. Luke is now 21 yrs and
his life was mapped by wour generosity, his confidence and
independence are incredible and remarked upon by everyone, I ruly
believe you have made my Son the person he is today. He doesn't ever
mention his disabilities but never grew Up having o dwell on them
thanks 1o your being. Thank u

Friday ak 20:47 * Comment * Like * Flag

Y Andy Q Smith likes this,

| Andy [) Smith Luke is an inspirational Man, and I'm proud to
~ have him as my Friend,

Friday at 21:10 * Delete * Flag

Z



Beginning to influence Whizz-idz

Pic: http://carpe-diem.typepad.com

» DD D®D® D dy



Sharing stories directly on FliCkr dz

flickr

Young Fin plays in the snow his hew
powered wheelchair from Whizz-Kidz!

Ly

Fin has cerehral palsy and is an active member at his mainstream school and he really
enjoys sports. His participation has heen made easier by his new powered wheelchair
funded and supplied by Whizz-Kidz in December 2009.

Fin is active out of school too, he plays tennis at a local tennis centre and is an
enthusiastic member of a Street and Hip Hop dance group with his 11 year old sister!

Mum says: "Thank you ¥Whizz-Kidz and to all those who donate to change disabled children
and their families lives!"

Fin’s mum:

“If sharing Fin's story helps
raise money and awareness
then it is our way of saying
thank you...

“And it makes Fin feel
special and like a
celebrity! He loved
seeing his photo on
flickr!”

Oz



Polling opihionh of our followers...

“to be truthful its very imaginative!
good thinking by the whizz-kidz team
*APPLAUSE™”

twitter.com/jamandcheese fIiCkr

“Nice one. Will certainly get
the attention of your target audience!”

twitter.com/rachelbeer

the onlything to be
seeninthisyear

“Great pOSter new york marathon
Coul d you d O One for th e I adl eS?” Transform a disabled chilcts Iie by running the new york marathon for W
Childsi, Child's i Foundation

23¢ Views oh FliCckr - within 3 days -
spread Viag Twitter




Magic FM helped us out :

r 4

uring Marathoh because we
“tweeted” them...

Disabled children's charity Whizz-Kidz
will be pleased to hear they're our pic of
the week! http://www.magic.co.uk/blog S .

’ L e .
) E magicfm - Y e onanow |

Magic FM /A/ff‘f__', Col !(—\ re Gary Vincent

T/

@ 2000 Twitter Aboutls Contact Blog Status Apps APl Ssawh Help Jobs Tems

April 30, 2009
Ouwr Wake Up Gallery snappy snap of the week!

Well done to all our listeners who took part in the Flora London Marathon on Sunday. We're
tired just thinking about it!

Some of you sent pictures of the day to our Wake Up Gallery. We picked this one sentin by
the disabled children’s charity Whizz Kids as our pic of the week. This chap ran the whole
route dressed in this eye-catching lobster outfit, as if running 26 miles wasn't hard enough in
the first place!

YWhizz-Kidz say that their photo, s for all of the London Marathon runners - especially those
running for children's mobility charity, Whizz-Kidz!"

They also told us through our Twitter feed that they are going to raise about £1 million for this inspiring charity, so well done all round

Ifyou want to upload your pictures to the Wake Up Gallery it's easy. Just find some snaps that capture a moming experience - your kids
getting messy over breakfast, a beautiful Spring view or your cat doing a big stre-e-g-e-e-tch - and click upload.

When you\e got a handful of pictures up you can even create your own film to view online and share with your friends

Start uploading your pictures now!



InFluencing the influencers

ConorsFundaisngBog

Tweeting
Gtories that
Capture
Imagination

Conor’s Fundraising Blog

Corporates can support you in other ways

c Fundraising Blog
g7 So maybe your corporate partners don’t Fundraising Health Check
" have the funds to support you in the ways Apdl 16, 2009

they did before, | have spoken before
about us needing to find new ways to
engage our corporates, Well here is one | came POWERED BY FERDBURNER
across on UK Fundraising

| -
MeccaBingo.com, the current sponsor of rugby -

|league team Wigan Warriors, is donating the shirt
sponsorship for the team’s match against the
French team the Catalan Dragons to Whizz-Kidz,
its official charity partner.

[ subscribe now

Subscribe w Conor's Fundraising

Blog by Email
This sponsorship is actually helping MeccaBingo
over come a stumbling block of sponsorship law in
ance, but Whizz Kidz are benefitting

ave a corporate partner that would work with you in this way? How to deal with the Media
Rules of Engagement

Fundraising Pulse,..a screen shot

< “I'd say it must be tough doing what you do”

Hugh Jackman giving away 100k on Twitter »
Actions
3 B Comr R
B Com 3 other ways
i D RN e Td say it must be tough doing

Information




Cah we turn diaglogsue wh:g;wﬁgg
into dohations? |

Pic: www.flickr.com/photos/mfinleydesigns Pic: www.flickr.com/photos/catsfather/

» DD DD D d7



« TWeuse You 1111 to record video messages from our dz

youhg people — t0 encourage top fundraisers to double their
target, and to supplement Charity of the Year Corporate pitches

e Team Whizz-Kidz runnersin
the [,ondon Marathonh
made their own Creative videos
t0 help fundraise!




. The Events team set up a “Jess Whizz-Kidz" dz
Facebook profile to cohhecCt

all Of our [Lohdoh Marathon runnhers.

facebook

s Jessica Whizz-Kidz Team Whizz-Kidz Training Day: Saturday
Jessica Whizz-Kidz Little reminder that the fundraising deadline is just one week 20th February. Whizz-Kidz HQ in Victoria, London. A bargain at
so do get collecting and sending those funds in! Remember, there are prizes up for gra £10 (and £5 will be refunded on attendance). Coach Phil will take
Do clear " N
wyou on staggered runs around Hyde Park, there will be a lunch
wall [N o and fundraising seminar, and a chance to meet a Whizz-Kidz
ambassador. Please RSVP ASAP to events@whizz-kidz.org.uk
What's on your mind? HEDDV Running ~}
Attach: @ % [F] €1 a-v m 12 January at 09:56 & - Comment - Like
Q, Options .
\ 5 1
e e . Jessica Whizz-Kidz Little reminder that the fundraising deadline :[(’EBDrah S UITATED B BT ITER T
IWhZz-~idz is just one week away! (25th May 2010) so do get collecting and L
% Wi forvund sending those funds in! Remember, there are prizes up for grabs. 12 January at 10:26 - Delete
GOOD prizes! :)
Ty e & - Comment AHe Wl Jessica Whizz-Kidz Glad to hear it Debl See you
Thursday for the battle of wits...

12 January at 10:38 - Delete
@ Jessica joined the group Running the London Marathon for Whizz Kids.
Comment « Like
Edit My Profile [£2] Jessica joined the group James Robinson is running the 'London Marathon' Writs 3 romment
for Whizz Kidz. - Comment - Like

e 2010 has SO far raised more thah previous years for Whizz-
Kidz — and faster.

e 17% Of the runnhers Who received the “double your target”

Video doubled their targets. 38% raised over £2,500 (above the
average Of £2,100)

Z



MetriCS — dy
what’s importaht to you?

1t’s useful to be
reaching |Oots Of
people — before
counting on socCial
media to raise
funds..

Pic: www.flickr.com/photos/lianakabel

Oz



stats in Jah 2010:

e Twitter followers: o ApPprox 9,000 Video
1,444 Views Of our
YouTube chahnel +

e Facebook fans: 903, 2% subscCribers + 6
engagement comments
fluctuating
dependent on what e 1,649 Views Of our
we put out there. FliCKkr page



The |ast few months have
seen Whizz-Kidz:

E.S.

e |qUNnCH our Cinema ad — whiCh we also hosted on
YouTube ¢ tweeted about ¢ linked oh FaCebooK.

o Appear oh BBC1 ‘The One Show’ + SO we spread
the iPlayer link Via FB ¢ Twitter.

o Gecure Major Phil Packer to walk ‘mile 26’ Of
[,ondon Marathoh for us — with a disabled
ambassador (tweets, FB, FliCKr)



You get OUt what you put in..

Phil Packer:

Walking mile 26

of the 2010 London Marathon:
| hope to raise awareness of
Whizz-Kidz.  and hope you will
donate and make a

difference to thousands.”

» |4 | ooosos0 L3}

« -~ GO Team Whizz-Kidz!
Jacqueline Adams Thats a BRILLTAMT advert, . Loved it !

= é ] \ < I'\ ‘esterday at 16:52 ¢ Delete * Report
IZZ- ldz '

move a life forward B Danielle Adams Thats Fankastic! xx
| ‘festerday at 17:01 ' Delete * Report

Y
: . Whizz-Kidz Glad you like! 1)
esterday abt 17:16 + Delete

Home Frofle Find People Sattings Help Sign out Clair Pudaruth Fantastic advert - put a big smile an my face -

lowe it!

@RoxyMartinique you prompted me to sl 7l (19808 * Pl © Repalt

take a look at Whizz Kids' website -
their new look is fab. Love the video on
the homepage. V. engaging!
e e e bk e S Sharon Reeves fab love itlxx

Retwested by you Reply 1 Retwested (Undo) -

- ‘Weskerday ak 21:17 ¢ Delete * Report

Katie Punch I absolutley love it, oo 00
‘eskerday ab 20:38 ¢ Delete * Report

bradman
Brad Smith Sarah Kidd absclutely briliank!! i love it!! Perfect!
2 hours ago * Delete * Report




1St week of June:

e TWwitter followers: e AlMOSst 20,000 (/)

2,05¢ Video Views Of our
YouTube Chahnhel +
* FaCepook fans: 43 subscCribers + 22
1,232, With greater comments
degree of feedbaCk
¢ engagement. ° 4,784 Views Of our

FlicKkr page



Summary — a hetiquette

In social media, we:

We don’t:

ahswer questions

ask questions.

invite people to attenhd events
ahd join Campaighs.

are helpful and sighpost to
different parts of the org, ahd
website.

talK like real people.

Have fuh ¢ are Creative.

delete messages we don’t like.
Just link to press releases.
Criticise or dismiss ahyone
leave our profiles staghant.
Limit chances to take part.



Thanks for listening dz

Twitter:
@whizzKkidz
@robmdyson

Web:
www.whizz-Kidz.org.uk
http://robdysonpr.wordpress.Com

dz


http://www.whizz-kidz.org.uk/
http://www.whizz-kidz.org.uk/
http://www.whizz-kidz.org.uk/
http://robdysonpr.wordpress.com/

