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Background to
Maggie'’s




Maggie’s Cancer Caring Centres
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“Above all what matters is not to lose
the joy of living in the fear of dying”

Maggies Keswick Jencks, Founder, Maggie’s Centres

24 June 2010



Emotional, psychological and practical support to anyone affected
by cancer.
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The Online Centre.
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Vexed and
Maggie'’s




® Communications
® Programme; to support people affected by cancer

®Fundraising
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See what's happening in the Community

You are not logged in.

Welcome to €
Maggief
Centre

;

-

Latest Blogs Entries

by Lisa in Maggie's Cotswold
| have helped out at 2 open gardens
far the Cotewnldk in _lune and am
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Current Conversations

48 Comments
| just wanted to update you on my arms
problem seemingly its called ...

Maggie's Online Centre

A place for everyone affected by cancer -
where you can take an active role, talk to

someone in the same boat, get professional

support or simply take stock.

Feel like joining in?

e ov—

Or, read more about Maggie’s Online Centre 2

Already a member? Log in here

Username:
Password:

Not yet a member?
Forgotten your password?

il



©1,400 signed up members

©10% growth each month

Maggie’s Online Centre - * Where conversations turn
into friendships and words provide support ... this virtual
community took the isolation of the cancer experience
for me’

Jackie, Member of Maggie’s Online Support Group

24 June 2010



Home

MONTY'S
MAGGIE'S
APPEAL

What is a Maggie's Centre?
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How to make them
work together?
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Inter-relationship and mutual
support

Brand site Maggie’s Online Centre

To broaden the reach and
understanding of Maggie’s
Cancer Centres

To provide online
psychological support and
access to professional
advisors for anyone
affected by cancer

Cross

Pollination

To support the event
registration and
fundraising targets

24 June 2010



mnome

MQNTY"S
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From Community fundraising at
Maggie’s Edinburgh blog by Marion

* % 7 Members

21 Jun 2010 at 09:44

What a busy couple of weeks we have
had here at Maggie’s Edinburgh! All
of which have been completely
different and very enjoyable...

More Blogs B




Hello social
media




Facebook - went feral

Twitter - too scared to start

Stalled by words like social media strategy and campaign ...

Pictures like these don’t help
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Be yourself
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How we made twitter work

@ 863 followers
@ We kept it simple, daily updates on what we're up to
® We responded quickly and personal

® We asked our supporters to tweet about us and retweet

News and Press Releases

For all media enquiries about Maggie's Centres, please contact:

MaggiesCentres Find

Anna Marriott on 0141 341 5675 or anna.marriott@maggiescentres,org out about the
campaign to build a
Tricia Crosbie on 0141 341 5678 or tricia.croshie@maggiescentres.org Maggie's Centre in
Aberdeen with
@montgomeriefdn &
MONTY'S Maggie's Centres launch a campaign to bring a centre to help people across
MAGGIE'S Grampian:

APPEAL Aberdeen

Monday 21 June 2010 tp:/ [oitlyjsoysPo

48 minutes ago

Maggie's Highlands celebrates a milestone birthday MaggiesCentres RT
Tuesday 15 June 2010 m @doorsopendays: We
get a wee mention in
The Herald re. Night
Summer is here and it's nearly time for People’s Postcode g;:;gTeSCentres it's
sorriave | ottery, a key supporter of Maggie's, to host its Summer September - register
Rollover Bowt

Thursday 10 June 2010 http:/ /ow.ly/21z6n

4 hours ago
Maggie's Announces New Directors of Fundraising
24 June 2010 (Snffsyploin the conversation
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® We established a common approach to Facebook for the local
Centres

@ We supported, trained and helped set the Centres up

@ Rally local support for events and fundraising
| facebook B [

Maggie's Cancer Caring Centres

wall nfo Events Notes

Mats m

~ Filtersy
Maggie's Cancer Caring Ceantres Maggie's, in conjunction with Colin
Montgomerie’s Eizabeth Montgomerie Foundation, has unweiled a
campaign o bulld a Maggie's Centre in Aberdeen at the Foresterh
Hospital. Find out more about the project in the link below

Maggie's Cancer Caring Centre Glasgow ¢« Uke

Wall  Info Photes  Discussions

Maggie's Cancer Caring Cestrex: Maggie's lasnch & campaign
o bring & centre to Aberdeen A Fimers
Maggie's Cancer Caring Cestre Glasgow What a wonderful fundraising
weekend for Maggie's Clasgow. We would ke 1o thank Michelle Keesan
who organised a fantastic fundeaising evening on Satuday night, Linda and
friends for hosting a fantastic fundraising lunch on Saturday afterncon and
to Alan Uddell and Jll the tennis dubs who have been organising fusdra

Gee More

) 6 people Mue this.
) 5 peogle Wee thiy

— Bunty Macdonald Laura’s berch now at Maggie's Cancer Caring Centre in
Mrionds y Edinburgh so other Cancer patients can sit in the garden and draw
§ strength from the serenity there just as Laura &d xx

Lawra's bench at Maggie's Cancer Care Centre
Find out more sbost Maggu's Edisburgh
Clasgow

e
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Chell Keenan Fun fusd raising night this saturday 19th June at TA hal
wie, Western infirmury Jardine Sareet Mayhil, Fun evening of meduimship, buffer, dj, raffles, bar
3‘:“" United Kingdom. CL1 [ entry tickets 5 private readings £12 all profit going to Maggies centre

Starts 7.30pm il late come along have fun and help raise money folks

T™he Caneh



You (1
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Uploads

Search Srowse

Favorites

TV Shows

Playlists

Ugload

Create Account Sign In

Help us bring a
Maggle's Centre to
58 viows - 1 week 00

Help us bring a
Maggie's Centre to the
23 viows - 1 week ago

Architecture and Health:
A Symposium - Sir
87 viows - 1 moeh 050

n

Colectons Sets Galleries ags

Explore

5 can !
‘ you
h with people and explore the word. It's free and fun!

Peaople

Map Archives

Blister busting

tres' photostream
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Favorites

Search

Maggie's
Monster Bike




How it all
worked together




Offline publication

Facebook

You Tube
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Online Centre

Media partner
Times Online

The Times

Twitter




Selling it
internally




@Lots and lots of talking ...
®Presentations and group discussions
®Helping and supporting

® Show the benefits this is where stats work
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Love Maggie'’s
Day




Local Centre
Events

Local Centre
Facebook

YouTube
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Online Centre
Blogs

Newsletter

National press
event with
Sarah Brown

Twitter

Causes
supporting us
retweeted




® Highest number of unique visitors to brand site in last 6 months -
18,000 unique visitors

@Highest number of Online Centre member logins compared to previous
quarter

@Qver 100 new members to the Online Centre, most significant increase
to membership since the launch of the Online Centre

®65 new Twitter followers, 151 new Facebook fans

@ Exceeded fundraising target
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@Don’t be scared to give it a go

®Educate, educate, educate

@If you mess up, keep trying

®lt's the people behind it

@ Different channels work for different people

®Find a great agency ....
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Breakout - 30
mins




®Working in groups of 5/6

®|dentify a key service or communication challenge that one of you is
experiencing

@ Brainstorm your approach

@ One of the team will be presenting back
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Selling it in internally

Internal
publication | T
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Y

Central campaign idea

]

Website

Media partner

Social
Media




