Involving children and
young people in our
soclal marketing

Emily Knee, Senior Digital Account Manager
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A bit of background

 About ChildLine

e The NSPCC have a commitment to children and
young people’s participation

 We have a number of young people groups who help
Influence NSPCC services, activities and governance
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Same old objectives — but
with a couple of new
ones...

« Hand over the controls

« Try a 360 degree approach
where your audience
creates marketing for you.







Introducing The Idea Agency

« Virtual creative agency
Only one client = ChildLine
Staffed only by children and young people
Only one adult =lan

l[dea had its own website and offices on Habbo, Piczo, Bebo, e4
and school networks Gold Star Café and SuperClub Plus

lan had a blog and twitter feed
125 briefs
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ldea across social spaces

Party people, Idea need:
youl :

HEADSPACE

Enter our official fansite
competition to design an
idea agency badge!

HABprentice dogs
childline

NSPCC @.
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0800 111

ldea HQ, Habbo

The Idea Agency | Front Page | [Ny

Info

The Idea Agency

Created on: 04-Dec-2008
3,508 i

Join us at The Idea Agency

agency® brief® childiine® idea
n agency stff member is Siksasigercy® i papcd
casy! Just head o the

11 and enter the sgency
Staff poll.

The poll s updated each month, and
everyone who takes part gets an
1des sticker, themed to 3 particular
job. Don't worry, you dont have to
stay in any one role and you can
collect as many job stickers as you
like. Find out more about the jobs you
can do for Ide on the agency roles
advertorial. Ch

*Remember® nyone enteing the sgency R
affpol, wil become 3 st memberl Once you I
have 3 grean ides agency sticksr, K mesns you

Momeser 25 st il receive special god

ks, They can ba found o thebnk baov.

Sofrwe e 4000 sl mambus runnng
Theres 400w symcy saTpc ach month snd

enter 35 many timez a2 you b
:al«! asch dfaren cppe of o

have the think happy winners
been announced

Heyy is this idea furni tradable?

ver
. Plus, you could
and im joining Nranded:

as prizes.
win a piece of ChildLin,
furnit

cool place

5 Navsa187

| s %\M\m&am

aion Op. HABEO i a registered trademark of Sulihe

Show report buttons.

The Briefs
Allin ail 1dea has been ol 125
nmrs sndwe'ie

bt bl
hrle's i be published on the A

Each month there wi be four briefs
just on Habbo. These

One golden brief

This is your chance to work on a
challenging brief and win a golden
ChildLine badge. Only the winner (a
chosen by the creative director) gets
one of these. Nine runners

receive 3 green ChildLine badge.

Twn smaller briefs
may be smaller but they are
still qoma to draw on your creative

(a5 chosen by

Wi a siver Chidine bada

are five green ChildLine runners up
| badges to be won.

One street team brief

Habbos are invited to get involved

and spread the word about ChildLine

in some really creative ways. Mass

participation is the way forward with

these briefs!

Tan says:

1'l post all the smaller and street

team briefs on the discussion forum.

Keep checking back for the latest
nel

12-Hox-2008

e

Hacbix
B 07-tar-2005
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Presentation Room

Owrner: WIP-Ian
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Research Facility

Owrners VIP-Ian
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Creative Dir's Dffice

Owrer: VIP-Ian_ChildLine
[ 3 @ Rate this room




Big lan becomes Little lan

(ChildLine. NSPCC @

08001171 Gy 0 e mat st FOL TO




@ VIP-Ian_ChildLine: the golden briefs are big briefs that really test your creativity

] b o @ Flumizx: lol
i i'-.. by et :-
y s F i : | ;
il 1 = Il 1 5
X :
{ 5 . e ’
1 = A U ] h 3 ! :

# VIP-Ian_ChildLine

likes unicorns

Reception
Owrer: WIP-Lan_ChildLine
" @ Rate this room

childline ian idea creative

RSpCs




Agency recruitment

(';'l
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e Idea Agency

I% Edit Thre

iz a kuwara

ldea agency briefs

Front Page Discussion Forum

View page: 1 2

ChildLine Day needs you
11-May 3:19)

Last edited: 11-May-2009 (13:19)
Your mission
ChildLine Day is coming to Habbo at the end of June - and you can help to organise it!

Agency member x!BamltsMe! gave us this great idea: a day that celebrates ChildLine and
everything it does for children and young people.

So you can help us decide whether there’s a dress code (fancy dress?) what kind of stuff we'd
be doing (games? plays?), how we'd tell people about it (adverts? marches? flash mob?) and
that sort of thing.

How to do it
When you‘ve given your ideas, Ian will choose his five favourites. Those Habbos get to pitch
their ideas to him in a Dragon’s Den-style sessian!

How to enter
Post your thoughts below

By when
Monday 24 May.

Hints, tips and tools
To help you think of the best ideas, make sure you understand all about ChildLine's cool stuff
and the ways it can help by taking a look at the ChildLine website.

The reward
There's a silver badge for the winner, and five green Idea badges for the runners up.
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HESpECT FECEIVEed:!

._ Woweezanant: I was waving CRARZAARAY :D
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Constant feedback

“I really appreciate

your help to us Ian e " .
- = ink doing this is a grea

and our fun briefs idea, the perfect place

thank you!” aswell, a hangout for teens,
becuase people are
suffering from exam stress,

i XcjarisxXStar making them feel
- F depressed, but this will let

¥ heyaah im so prowd 2 be part of them know childine is
dis group i luz helpin peEeps always there to help them”.

11-May-2009 13:530:21

iy Preesh

Childline was an amazing
Idea, I think children can
really feel as if theres
someone to talk to, someone
who cares. Keep up the good
work x

s JLO.-bro

I think thi= is a good idea (get it
IDEA :P )

07 -May-2009 18:37:06

07-May-2009 12213

“i think its right this NSPCC .M

campain should keep Cruelty to children must step, FULL STOP.
going for childline”

08001111



http://www.habbo.co.uk/home/spikey912
http://www.habbo.co.uk/home/bartsimpson26
http://www.habbo.co.uk/home/joshyking1

Campaign results

* Level of awareness of ChildLine maintained (HPI)
* Propensity to call increased (HPI)
« QOver 50,000 brief entries
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Outputs

« A wide range of collateral created by
young people that has been turned
Into authentic content for the
ChildLine site eg: games, videos

* Insight into what matters to young
people/their experiences

* Promotional materials
shaped/created by children and
young people

« A group of young supporters of 2 Chidneis e UKs e
ChildLine that can be involved in ;:;?,i;;':e:p.;ﬁe
&

future activities
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Any Qs?
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03001" Cruelty to children must stop.




What have we learnt?

« Ask yourself So What? ? What is the value
exchange?

« Have the resource — community management is very
Important

* Be flexible and keep learning
« Be entertaining or useful
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I
Your turn! &

1) How could you involve your target audience in your
social marketing?

2) How would it make your marketing more effective?
What will you take from this?

3) So what? What is in it for them?
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Who wants to share?
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